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21 September 2025



Dear Residents of Highland Court,
Fire Safety
Following a recent incident where a pan was accidentally left on causing the smoke alarm in a flat to be activated, the Directors want to remind everyone that all flats in Highland Court should have at least one working smoke alarm, preferably mains operated or with a 10-year battery. This is for everyone’s safety.  London Fire Brigade also recommend that you should have a heat alarm in your kitchen. They both need to be tested regularly.
Any tenants who do not have a smoke alarm should contact their landlord or agent to ask for one to be installed.
Following the recent Fire Risk Assessment and our request for personal items to be removed from communal areas the situation has improved slightly but there are still a few flats who are not complying with this.  To leave  anything in these areas is against the terms of the lease, is unsightly and a hazard for your neighbours, particularly in the case of a fire; and most importantly it contravenes the terms of our insurance policy.
More information on fire safety can be found on the London Fire Brigade website: https://www.london-fire.gov.uk/media/5434/fsith-easy-read-lfb-101120-final.pdf 
Yours sincerely
Directors of Highland Court (Woodford) Limited




